Psychiatric patients' awareness regarding importance of outpatient's services has acquired great importance. Patient satisfaction is playing an increasingly important role in quality of care reforms and health-care delivery. The study aimed to determine the effect of educational program about psychiatric outpatient follow-up on patient's awareness and satisfaction of outpatient psychiatric services. Quasi experimental research design was used . The present study was conducted at psychiatric outpatient clinic at Tanta Mental Health Hospital. Sixty of psychiatric patients attended to outpatient's clinic for six month. Two tools were used to collect data for the study .Structured Interview for patients' awareness of outpatient services and Client Satisfaction Questionnaire, to assess client satisfaction with treatment. Results of the study indicated that. There was a significant relation between the patient's level of satisfaction with outpatient's services before and after education program. It was concluded that the implementation of educational program about importance of outpatient services and follow up lead to improve the patient's level of awareness and satisfaction with these services.
Introduction
Outpatient's services after a psychiatric hospitalization has been associated with reduced incidence of hospital readmission and could potentially reduce the risk of adverse outcomes. Transitions between inpatient and outpatient health care settings are associated with elevated risks of adverse events and, therefore, are a focus of quality improvement initiatives (1) (2) (3) .
Patients with psychiatric disorders are seen usually use follow-up services after an inpatient admission. Also, the majority of psychiatrists do not necessarily offer ongoing follow-up appointments to their patients. (3, 4 ) Psychiatric Patient's involvement in the delivery and evaluation of mental and psychiatric health services is an important policy element in the development of services. Patient's satisfaction is an important area could be especially useful concerns care, and it is considered important service excellence indicators.
Patient satisfaction and opinion are playing an increasingly important role in quality of care reforms and health-care delivery . (5,6) Most resources are allocated to a few large centralized psychiatric hospitals". Also, the number of beds are still inadequate for acute inpatient care for psychiatric patients, particularly as 60% of the beds are occupied by long stay patients . (7) The concept of patient satisfaction is "the extent to which health care services meet predefined standards of acceptable or adequate care". Psychiatric out-patient services have special attention in creative thinking about the role of the out-patient clinic in modern mental health services. (8) there are many factor explain that most of psychiatric patient in need for long follow up plane; Most of mental disorders are chronic and has periods of relapse, cognitive problems and poor insight these make the. (8, 9) Medical and nursing staff relationship with patient would be a great help in improving patient satisfaction and compliance with treatment. A recent study identified that "the patients expected their psychiatrist to listen to them, explain the cause of their illness and offer appropriate symptomatic treatment ". (8, 9) . Satisfied patients are more likely to complete treatment regimens and to be compliant and cooperative. Research on health system satisfaction, which is largely relative, has identified ways and means to improve health, reduce costs and implement reform. Thus satisfaction is associated with compliance and health outcome and its measurement may raise issues that are often overlooked by the service providers. (10, 11) There are many studies that have assessed the reasons that patient given non-Tanta Scientific Nursing Journal attendance stated that "there are differences between psychiatric and nonpsychiatric patients regarding their attendance and satisfaction level , nonpsychiatric patients are more likely to report that "they were unwell with symptoms unrelated to the condition when they miss appointments for which they were due to attend or that they were away on holiday ".(12-14) .the measurement of patient satisfaction and effectiveness of psychiatric outpatient services allow easy identification of areas of service delivery that can be improved.
The aim of the study is to:
Determine the effect of education Program Each measurement was answered on categories the response will be (Yes or No) where NO scored "1" and Yes scored "2".
The score ranged from 22 to 44.
Evaluation of these questions will be as follow: < 50%= low awareness, 50 -75% = fair nd > 75% good level of awareness The results of the present study indicated cross-sectional survey by Danish (27) showed "that 34% patients perceived the care as excellent, 60% good and 6% unsatisfactory. Best aspect of service was the availability of doctors in wards". In a disceiptive study for Hajifathali A et al 2008, they stated that "the majority of patients were quite satisfied with the care received "(4). Similarly Lally J et al 2013 (28) , in their study that demonstrated high levels of satisfaction for patients with outpatient services delivered in a university hospital.
Conclusion
The results of the present study indicated that the majority of psychiatric patient had low level of awareness and low satisfaction level with outpatient's psychiatric services. 
